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Khach san nao cling c¢6 nhirng bi mat riéng (Hinh: Brent Winebrenner/Getty)

Khach san 1a ‘nha’ khi ban di xa. Nhung ngay ca nhitng noi sang trong nhit ciing hiém Kkhi
dam bao v¢ sinh, riéng tuw hay an toan nhu ban nghi.

Cai gi sach, cai gi khong... va cai gi 1a thir bang moi gia phai tranh?

Chung t6i dat cAu hoi trén trang mang hoi dap Quora: “Diéu gi chung ta chua biét vé cac phong
khach san?”

Kha nhiéu ngudi lam viée trong cac khach san va cac chuyén gia trong nganh da dua ra nhing 10i
dap dé chiu.

Nhung cling ¢6 ca nhitng cau tra 161 kha rung minh.

Chang han nhu khéach trong phong c6 ‘Ehé bi nhom trom, hay giudng c6 ran, hay nhitng mon dd
trong thi binh thuong nhung thuc ra la ban kinh nguoi.

Lo nhom trén ctra cé thé dwgec dung dé nhin vao phong
“Hay kiém tra 16 nhom trén canh cira phong ban. Néu no trong nhu khong con nguyén ven hay bj ai

d6 cb tac dong vao thi hdy yéu cau d6i phong khac,” theo Michael Forrest Jones, Giam ddc Diéu
hanh cua chuoi khach san Beechmont Hotels tai Winston-Salem, Bac Carolina.



Céc cura phong khach san khong phai luc nao cling an toan nhu ban nghi

L3 nhom phai trong dé ban c6 thé nhin thdy bén ngoai mét cach rd rang. Néu nhin vao thiy né
khong ro, bi mo duc chéng han, thi tirc 1a khong an toan.

Néu 16 nhom trong nhu da bi ai d6 tic dong vao thi d6 1a chi dau cho thiy c6 thé c6 camera gidu &
trong. Mot dng kinh dat theo chidu nguoc lai s& cho phép ngudi dimg ngoai nhin duge nhimg gi
dién ra bén trong phong khach san.

Pé dam bao an toan, Jones khuyén nghi 1a khach trd & khach san nén ntt 16 nhom lai bé“mg cach
xo0an mot mau gidy nhét vao va chi g ra khi can.

Ma néu c6 ai d6 g ctra phong nhung ban lai khong nhin thay ai qua 16 nhom thi chd mé cira. Thay
vao do, hay goi 18 tan.

Hay tranh xa may pha ca phé

Khéng thé tuoi tinh néu khéng bat dau ngay moi bang mot tach ca phé? Hay bo qua ly ca phé trong
phong va téi mgt quan ca phé gan do, mot s6 ngudi trén Quora canh bao.

“Toi1 k¥ tinh nhat véi chiéc mady pha ca phe,” Ken Lim, mdt cyu quan ly khach san ¢ Chicago,
[linois noi. “Pung la nd trong sach s€, nhung ai biét dugc la cac khach trudec da dung nd ra sao?
Thir nghi xem néu ho 61 mira vao do, hay nhét dau mau thuoc 14, hay mau chi mau vao thi sao?”
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k Khu vyc nay trong co ve la noi
sach s& nhét trong phong khéch san, nhung ban chd dung vao céc ly thuy tinh uong nudc (Hinh:
Vladimir Rys/Bongarts/Getty)



Céc ly thuy tinh udng nudc dé canh bon tim ciing dang ngd khong kém, Cooper Woods, mot tay
dam mé du lich noi.

“Cac ly nuéc d6 khong sach s& nhu ban nghi dau,” anh no6i. “Kha kham nhat 1a [nhan vién don
phong] lay gié lau so chiing hoac x6i nudc lanh thoi.”

Anh khuyén chiing ta hdy tu rira ly bang xa bong va nudc dé dam bao 1a chung sach trudce khi dung.
Phong tam chir khong phai gia dé do méi 1a noi an toan

Nguy co c6 ran khién cho noi dat hanh Iy t6t nhat lai khong phai 1a noi ban nghi. Pung dung gia gb
dé do, Jones néi. Ong ciing goi ¥ mot dia diém dang ngac nhién dé ban d tai hanh 1y.

“Sau khi kiém tra san nha tdim va thdy 1a n6 trong sach s&, hdy mo tai dd cua ban & d6,” ong
khuyén.

“Chd d6 an toan hon. Béi ran rét thich gd.”

Céc gia dung d6 néu bang kim loai thi ciing an toan, bai ran khong thich nghi duoc trén kim loai.
Moén do gi ban nhat phong?

Nhiéu kha ning 1a thir ban nhat trong bat ky phong khach san tir t& nao s& 1a cai diéu khién TV,”
nguoi dung Quora co6 tén William Payne noi.

Ong 1a mot ngudi huu tri va di lai thuong xuyén, hién séng tai Houston, Texas, Hoa Ky. “N6 qua
tay khong biét bao nguoi, nhung hau nhu khong bao gio duge nhan vién khach san lau chui hét.”
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Ban nh¢ 14 dung cham vao mdt mon trong phong trude khi lau chui né sach s€ nhé (Hinh: Bill
Pugliano/Getty)

John Leach, mdt ngudi khac trén Quora, noi rang mot nghién ctru do Dai hoc Houston thyc hién hoi
2012 cho thay cac diéu khién TV thuong ban khong kém gi bon cau.



Mot thir khac nita trong phong khach san ma hau nhu ngudi khach nao ciing ding ma khong nghi
ngoi gi la cong tac dén ¢ ngay canh giuong.

Trudce khi cham vao hai thtr nay, ban hdy lam sach mot cach nhanh chong bang gidy wdt chdng
khuan hodc hop xit di¢t khuan.

Tuy vay, hay nghi ngoi mot cach thoai mai

Vi nguy co bi nhom trém, bi 14y ran hay bi dinh vi tring, vi khuan tir chiéc diéu khién TV, rd rang
khach trti cam thay lo lang.

May man la cong ching ngay cang nhan thuc rd rét hon khién cho tiéu chuan v¢ sinh va an toan ¢
nhiéu khach san da dugc nang Ién.

Chang han nhu chudi khach san Best Western & My nay dung cac gdy siéu cuc tim dé diét khuén,
khtr trung ¢ cac do vat.

Chudi khach san nay ciing chuyén sang dung cac diéu khién TV chiu nudc dé c6 thé lau chui vé
sinh duoc tién loi hon.

Nhung néu ban khong tin tudng khach san?
Hay trang bi cho minh céc gidy w6t diét khuan va cac binh xit diét khuan.

Néu mudn yén tdm hon nita thi ban hiy di mua may do vé sinh dé kiém tra tmg moén d6, nhu chin
hay dién thoai.

Bin géc tiéng Anh bai nay da dwoc ding trén trén trang BBC Travel.
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